GOVERNMENT OF GUAM

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
DIPATTAMENTON SALUT PUPBLEKO YAN SETBISION SUSIAT

LOURDES A. LEON GUERRERO THERESA C. ARRIOLA, MBA
MAGA’HAGAN GUAHAN DIRECTOR
GOVERNOR OF GUAM
PETERJOHN D. CAMACHO, MPH
JOSHUA F. TENORIO DEPUTY DIRECTOR
SEGUNDO MAGA’LAHEN GUAHAN
LT. GOVERNOR OF GUAM AMANDA LEE SHELTON, MPA

DEPUTY DIRECTOR

FOR IMMEDIATE RELEASE
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SNAP Summer EBT 2025 Cards Distribution of New or Replacement
at Ran-Care Commercial Building, Tamuning, GU

Hagitiia, Guam — The Department of Public Health & Social Services (DPHSS) Director,
Theresa C. Arriola, is pleased to announce that the SNAP Summer Electronic Benefit Transfer
(S-EBT) 2025 is open at the Ran-Care Commercial Building in Tamuning to better
accommodate families in need of their SNAP S-EBT cards, beginning October 16, 2025 through
January 09, 2026.

LOCATION \ DATES S-EBT HOURS (ONLY)
761 S. Marine Corps Dr. Monday — Friday
2" Floor Suite B9, Oct 16, 2025 — Jan 09, 2026

Ran-Care Comm. Bldg. Except GovGuam Holidays 8:00 AM - 5:00 PM

Tamuning, GU 96913
(across National Office Supply)

PLEASE NOTE:

1. There may be an early line cutoff to allow staff to complete daily reconciliation and
other administrative matter.

2. NO Replacement of EBT card to an account with Zero (0) balance.

3. Keep your EBT card for future issuance of benefit.
The Guam Department of Education (GDOE), Guam Department of Defense Education Activity
(DoDEA) schools, and the Guahan Academy Charter School identified eligible children for

SNAP S-EBT benefits based on enrollment at a school that participates in the National School
Lunch Program (NSLP)/School Breakfast Program (SBP).
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The benefits offered are through the Supplemental Nutrition Assistance Program (SNAP),
formerly known as Food Stamps. This supplemental benefit is federally funded and provided
through the U.S. Department of Agriculture's Food and Nutrition Service. It is administered
locally by the DPHSS in partnership with the GDOE.

Who is eligible for SNAP S-EBT 2025:

*  Children who are enrolled and attended a NSLP/SBP school at any point between
July 1, 2024, and August 6, 2025 (end of the Summer Operational Period (SOP).

e Children (5 to 18 years old) who are NOT enrolled in an NSLP/SBP school AND in
the SNAP and/or in the Temporary Assistance for Needy Families (TANF), between
July 1, 2024, and August 6, 2025 (end of SOP).

Existing Cards
* Eligible children with existing cards but whose benefits did not load: Please
proceed to the distribution site.

*  SNAP/TANF children with EBT cards who qualified for the under-six-year-old
group from previous P-EBT: Will need to get a new card if they are eligible for the
SNAP S-EBT 2025.

Each household should know:

1. Benefit Amount: Each eligible student will receive a one-time benefit of $177.

2. Expiration Date: SNAP S-EBT 2025 benefits expire on January 12, 2026.

3. Duplicate Benefits: A child may not receive SNAP S-EBT benefits from more than one
State or more than $177 in benefits from Guam.

4. Recently Moved Households: A household recently moved to Guam from another
state/territory should apply for benefits from where their child(ren) completed the school
year immediately preceding the summer operational period.

5. Duplicate Card Reporting: Parent or legal guardian is responsible for notifying
Guam DPHSS if the household receives a duplicate benefit, and if so, you are instructed
to destroy the card. In addition, DPHSS will also cancel the benefit.

6. Valid Identification Required: A Parent or Legal Guardian must bring a valid picture
ID, such as a Driver’s License, Guam ID, military ID, or Passport (Electronic or digital
copies of IDs are acceptable).
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7. Authorizations: Written Authorizations are NOT allowed. If you are a parent/
guardian/student and are off island, a Zoom meeting will be scheduled. The Power of
Attorney (POA) and any court document will be verified against GDOE records to
release the card to the designated individual who is authorized to pick up the card(s).

8. Troubleshooting: In the event the parent or guardian’s name is not listed for whatever
reason, the parent or legal guardian will be assisted by the troubleshooting team, who will
work with GDOE in resolving the issue.

9. CPS Custody: NO CARD WILL BE ISSUED to parents/guardians of children under
the legal custody or auspices of Child Protective Services (CPS). SNAP will directly
coordinate with CPS.

10. Change of Custody: If the children are no longer living with the household, the
parents/guardians need to surrender the cards. If it is determined that they have the card
and used it when they know they do not have custody of the children or live with them,
the parents/guardians will be referred for investigation.

11. One Card Per Student: If a card has already been issued during the distribution
period to a parent or guardian, and a second parent or guardian attempts to obtain a
second card, the card will not be reissued. The issue will need to be resolved with the
original parent/guardian before any further action is taken.

12. Affirmation of Compliance: You are affirming that when you receive the SNAP S-
EBT benefit, there are no circumstances under which your household can use two
separate benefits issued to the same child. Should any instances of dual participation
come to the Guam DPHSS's attention, you will be investigated swiftly and thoroughly
based on cost-effective measures in accordance with SNAP S-EBT claims against the
household.

For further information, please call the Bureau of Economic Security at (671) 300-8853/8872 or
the temporary SNAP S-EBT 2025 Call Center (671)735-7321, 735-7368, 735-7325 from 8:00
AM to 5:00 PM, Monday to Friday, or email kidssebtguam@dphss.guam.gov.
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